PSA Unit Telephone Triage

Beatrice
517 373-4631

- Lists/locations of Authorizers
- Grant award packets/letters

- General procedural questions
- Help locating files/records

- FOIA questions

- PSA unit supplies/materials

- Process for resolving complaints
- Direction to website

- Direction to other areas of MDE
- Charter contract maintenance

- PSA travel

- General Assistance/Support

[
Kim
517 373-3345
|

I
Ron
517 373-0454
|

- MEGS+ -CMS

- EEM - MAIN

- Grant procedures/issues

- Contract procedures/issues
- CSP budget issues

- CSP related Board items

- CSP Grant Award Notices

- PSA unit website

- USED reporting

- Seat Time Waiver issues

- Charter contract questions
- Schools of Excellence

- Assurance & verification

- PSA questions

- Statutory/Policy Issues

- Grant monitoring/oversight
- Coordination w/OEAA, CEPI
- Cyber School Issues

-Technical Assistance Visits

[
Neil
517 241-4833
[

|
Karla
517 335-2774
[

- Windup & Dissolution

- Coordination w/Treasury

- Student Records

- Records Storage/Retrieval

- Grant monitoring/oversight
- Public School questions

- Statutory/Policy issues

- Assurance & verification

- Coordination w/HAL

- Technical Assistance Visits

- Obtaining a CSP grant

- ESP questions

- Statutory/Policy issues

- CREDO coordination

- Grant monitoring/oversight
- Grant Tracking

- CSP budget issues

- PSA unit tech. initiatives

- Assurance & verification

- Technical Assistance Visits

- Coordination w/Senior staff
- Coordination w/Legislature
- Press/Media requests

- Major policy issues

- PSA unit HR/Personnel Issues

- Staff Coordination
- USED issues

- Coordination w/External Stakeholders

- PSA unit budget

- New MDE/OEII/PSA unit Initiatives
- SBE Board Non-CSP grant items

- Coordination w/Authorizers

- Consultant contracts

- Major PSA complaints/challenges
- CSP grant goal monitoring

Mark
517 241-6668
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- CREDO Data Coordination

- CSP Grant program evaluation
- Legislative report (profiles)

- Demographic issues

-CSP Subgrantee Visits
-PSA Visits

-WestEd Monitoring
-Authorizer Profiles

517 432-9470

Bettie




